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South East Water announces Temporary 
Use (Hosepipe) Ban from Friday 12 August  

Good morning, 

  

I am sure you are only too aware, this has been a time of extreme weather 

throughout the UK. 

 

According to the Met Office, July was the driest in Kent since records began in 1836 

https://mailchi.mp/southeastwater.co.uk/an-urgent-update-about-your-water-supply-2745774?e=f2c03534e6
https://southeastwater.us17.list-manage.com/track/click?u=e1f244c42462bcea5fa96aead&id=dd23f1a7a7&e=f2c03534e6


and saw the lowest rainfall in Sussex since 1911. 

  

During July we saw just eight per cent of average rainfall for the month and the 

long-term forecast for August and September is for similar warm, dry weather. 

  

As the hot weather approached last month and during the record-breaking 

heatwave, we urged our customers to reduce their non-essential water use to 

ensure we could supply enough water to all. 

  

We are extremely grateful to all our customers who have done what they can to 

reduce their non-essential water use. However, despite asking for this voluntary 

restraint water use, particularly in Kent and Sussex, remains exceptionally high. 

  

To keep up with demand, we’ve been treating and pumping up to 120 million litres 

of additional water a day to customers’ taps. This is the equivalent of supplying a 

further four towns the size of Maidstone or Eastbourne each day. 

  

Due to this continued high demand, we have been left with no choice but to 

restrict the use of hosepipes and sprinklers from 00.01 on Friday 12 August in 

our Kent and Sussex supply area until further notice.  

  

I am sure you will join me in agreeing by taking this step we will ensure we have 

enough water for both essential use while also protecting the environment, enabling 

us to also reduce the amount of water we need to take from already stressed local 

water sources. 

  

Before this hot period, our leakage rate was at an all-time low, however as a result 

of very dry ground conditions and the resulting earth movement, we are seeing a 50 

per cent increase in the number of burst water mains across our network. To 

counteract this, we've increased the number of teams out and about repairing leaks. 

 

If you want to speak to us in more detail, please email 

community@southeastwater.co.uk 

 

David Hinton, 

Chief Executive Officer 

mailto:community@southeastwater.co.uk


Visit our interactive map  

  

 

  

Useful links  

We have placed a wealth of information on our website and urge you to share 
this information, as well as the links within your local communities and network.  

Find out more about the ban, exemptions and view our public 

notice  

 

Take a look at our FAQs  

 

View our press release  

  

 

  

Get tapped into The Source 
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Sign up to receive our quarterly newsletter, dedicated to sharing our latest 

company news and information with our stakeholders.  

Sign up here 
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